Acting Edition

BUSINESS
IDEAS

by Milo Cramer

This sample is an excerpt of a
Concord Theatricals title.

Samples of Concord Theatricals titles

are for perusal and cannot be used for

performance or downloaded, printed,
and distributed in any way.

This sample may not reflect the version
of the play currently in print.

I SAMUEL ERENCH |



BuSineSSldea$
Biznasldeaz
BUSINESS IDEAS

by Milo Cramer

ISAMUEL ERENCH |



Copyright © 2025 by Milo Cramer
All Rights Reserved

BUSINESS IDEAS is fully protected under the copyright laws of the
United States of America, the British Commonwealth, including Canada,
and all member countries of the Berne Convention for the Protection of
Literary and Artistic Works, the Universal Copyright Convention, and/
or the World Trade Organization conforming to the Agreement on Trade
Related Aspects of Intellectual Property Rights. All rights, including
professional and amateur stage productions, recitation, lecturing, public
reading, motion picture, radio broadcasting, television, online/digital
production, and the rights of translation into foreign languages are
strictly reserved.

ISBN 978-0-573-71197-8

www.concordtheatricals.com
www.concordtheatricals.co.uk

FOR PRODUCTION INQUIRIES
UNITED STATES AND CANADA
info @concordtheatricals.com

1-866-979-0447

Un1TED KINGDOM AND EUROPE

licensing@ concordtheatricals.co.uk
020-7054-7298

Each title is subject to availability from Concord Theatricals Corp.,
depending upon country of performance. Please be aware that
BUSINESS IDEAS may not be licensed by Concord Theatricals Corp.
in your territory. Professional and amateur producers should contact
the nearest Concord Theatricals Corp. office or licensing partner to
verify availability.

CAUTION: Professional and amateur producers are hereby warned that
BUSINESS IDEAS is subject to a licensing fee. The purchase, renting,
lending or use of this book does not constitute a license to perform this
title(s), which license must be obtained from Concord Theatricals Corp.
prior to any performance. Performance of this title(s) without a license is
a violation of federal law and may subject the producer and/or presenter
of such performances to civil penalties. Both amateurs and professionals
considering a production are strongly advised to apply to the appropriate
agent before starting rehearsals, advertising, or booking a theatre. A
licensing fee must be paid whether the title(s) is presented for charity
or gain and whether or not admission is charged. Professional/Stock
licensing fees are quoted upon application to Concord Theatricals Corp.

This work is published by Samuel French, an imprint of Concord
Theatricals Corp.



No one shall make any changes in this title(s) for the purpose of
production. No part of this book may be reproduced, stored in a retrieval
system, scanned, uploaded, or transmitted in any form, by any means,
now known or yet to be invented, including mechanical, electronic,
digital, photocopying, recording, videotaping, or otherwise, without the
prior written permission of the publisher. No one shall share this title(s),
or any part of this title(s), through any social media or file hosting
websites.

For all inquiries regarding motion picture, television, online/digital and
other media rights, please contact Concord Theatricals Corp.

MUSIC AND THIRD-PARTY MATERIALS USE NOTE

Licensees are solely responsible for obtaining formal written permission
from copyright owners to use copyrighted music and/or other copyrighted
third-party materials (e.g. artworks, logos) in the performance of this play
and are strongly cautioned to do so. If no such permission is obtained by
the licensee, then the licensee must use only original music and materials
that the licensee owns and controls. Licensees are solely responsible and
liable for clearances of all third-party copyrighted materials, including
without limitation music, and shall indemnify the copyright owners of
the play(s) and their licensing agent, Concord Theatricals Corp., against
any costs, expenses, losses and liabilities arising from the use of such
copyrighted third-party materials by licensees. For music, please contact
the appropriate music licensing authority in your territory for the rights to
any incidental music.

IMPORTANT BILLING AND CREDIT REQUIREMENTS

If you have obtained performance rights to this title, please refer to your
licensing agreement for important billing and credit requirements.



BUSINESS IDEAS was first produced by The Alliance Theater in Atlanta,
GA, in November 2024. The performance was directed by Matt Torney,
with sets by Chika Shimizu, costumes by April Andrew Carswell, lights
by Alberto Segarra, sound by Jimmy Garver, and stage management by
Rodney Williams. The cast was as follows:

LIS A . Devon Hales
GEORGINA. . ... . Courtenay Collins
PATTY L e Michelle Pokopac
CUSTOMERS. ... Courtney Patterson

BUSINESS IDEAS was subsequently produced by Clubbed Thumb in
New York City in June 2025. The performance was directed by Laura
Dupper, with sets by Emmie Finckel, costumes by Avery Reed, lights
by Emily Clarkson, sound by Caroline Eng, and stage management by
Andie Burns. The cast was as follows:

LISA ... Laura Scott Carey
GEORGINA. ... . Annie McNamara
PATTY . e Brittany Bradford
CUSTOMERS. ... i Mary Wiseman

BUSINESS IDEAS was developed through the Mabou Mines Resident
Artist Program and Clubbed Thumb’s directing fellowship, directed
by Andrés Lopez-Alicea. It was further supported by Cygnet Theater’s
Finish Line Commission and the University of California, San Diego.



CHARACTERS

LISA - a teenager

GEORGINA - her mom

PATTY - their server

CUSTOMERS - all played by one actor

SETTING

a café.
a cute café where you can work on your MacBook ;)
lots of coffee kitsch? i.e.:
SIP HAPPENS
STRESSED, BLESSED, AND COFFEE OBSESSED
HOT STUFF

AUTHOR’S NOTES

There are multiple ways the casting of these four roles can break down
racially, each with different connotations - I hope casting choices are
made collaboratively wherever the play is performed.

Some of the customers are men, but none of the actors are. Lisa and/or
Patty might be nonbinary; Georgina wouldn’t know what that means.

Props should be either functional or emotional - tiny sugar packets, an
old mop, Post-It notes. There is no need for literal coffee equipment.



Love and gratitude to my family.



1. Slowww Customer

(SLOWWW CUSTOMER s kind of a bro.
PATTY at work behind the counter. Six a.m.)

SLOWWW CUSTOMER. (Molasses.) ...do I order here? or
PATTY. order?
SLOWWW CUSTOMER. ...huh?
PATTY. do you “order™
or do you ask politely
SLOWWW CUSTOMER. okay, what do I want. hmmmmm

(Pause.)
PATTY. isit o/kayif I -

SLOWWW CUSTOMER. (Hey crazy question:) what do you
like?

PATTY. ...coffee.

SLOWWW CUSTOMER. yeah but coffee’s not really my thing
hey. haha.
you're funny. “coffee.”
hey, how’s your day going?

PATTY. fine.

SLOWWW CUSTOMER. yeah well mine’s a piece of shit.
OK, what do I want.

Hmmmmmmmmm
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(Pause.)

PATTY. can I go do something else?
SLOWWW CUSTOMER. huh?

PATTY. can I go do something else while you make up
your mind?

SLOWWW CUSTOMER. aren’t you here all day?
like “haha I'm here all day”
like that’s what they usually say?
like “haha I'm not going anywhere”

PATTY. I just want to walk five feet that way

SLOWWW CUSTOMER. (Genuinely confused -) but I'm a
customer

(Long pause.)

PATTY. can I ask you a question?

SLOWWW CUSTOMER. (4 revelation! Miraculous.) Tea!
I'll have “tea.”

PATTY. what do you do?
SLOWWW CUSTOMER. I try not to do anything, ha.
PATTY. but like

what’s your job?

SLOWWW CUSTOMER. (Like a TED Talk.) why is everyone
so obsessed with work?

who cares what I “do”™?
could any question be more boring?
ask me something real, I dare you.

ask me what I love.
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PATTY. (Retreating, mechanical, putting up a wall, dead
inside.) nevermind that’ll be five seventy-five we're
cashless we don’t take cash feel free to tip or not tip
totally up to you milks are on the side bathroom code is
1111 thanks so much have a good one.

SLOWWW CUSTOMER. (Ashamed.) if you must know

I'm a kindergarten teacher
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2. Mother Daughter Team

(LISA, half-asleep, miserable, stands where
SLOWWW CUSTOMER stood -)

LISA. (The first of many echoes.) do we —
order here? or

PATTY. order?

LISA. huh

PATTY. do you “order™

or do you ask politely

(GEORGINA arrives like a bullet train or like
a sneaky spy -)

GEORGINA. I think we just...take a seat
LISA. we haven't ordered anything?
GEORGINA. shhh it’s kinda fun, it’s like a heist
LISA. we'll get kicked out -
GEORGINA. I brought supplies.
LISA. we're in public (?)

(GEORGINA starts setting up -)

GEORGINA. The time has come. For you and me. To start
a business.

LISA. it’s 6 a.m.

GEORGINA. this is the kinda place people Start Businesses.
LISA. ...this place?

GEORGINA. “Cool” it’s “Cool”

LISA. a “Business”?
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GEORGINA. a business, you know, like -
Ford Motor Company
Etsy
LISA. were not gonna start — Etsy -
GEORGINA. never say never

LISA. (Nice voice, letting her down gently, confident this
will work:) Mom?

hate to break it to you but -

I heard you have to be Already Rich to start a business?
GEORGINA. don't be silly. anyone can start a business.
LISA. can they?

GEORGINA. duh. that’s the whole point.
of businesses. of America!
LISA. um,
GEORGINA. seed funding, we'll get seed funding.
LISA. from who?

GEORGINA. (Worst possible tactic.) also, honey, also - this
is a good opportunity - for us to bond :)

(LISA groans.)
(A sleepy stubborn angry groan.)

(She curls up into a little ball? It goes on too
long?)

LISA. uuuggugggggggghghghghghghghghghghghghghgh
hhhhhhhhhh.

(Maybe somewhere in the middle of that, or
afterwards, GEORGINA starts this little chant:)
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GEORGINA. Mother Daughter Team.
Mother Daughter Team.
How sexy is that?
(Beat.)
do you wanna go to college or not.
LISA. Ididn’t know
that was like

in question.

is that in question?
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3. Anxious Customer

(ANXIOUS CUSTOMER gets too close? Never
leaves home? Is a hoarder.)

ANXIOUS CUSTOMER. you forgot to Stamp me?
PATTY. .. stamp” you?
ANXIOUS CUSTOMER. Stamp me!

...Stamp me, Stamp my Stamp card?

I got two coffees, you owe me two coffee Stamps.
PATTY. so,

company policy is No Free Stamps.
ANXIOUS CUSTOMER. free? haha. no.

you owe me Stamps.
PATTY. company policy —
ANXIOUS CUSTOMER. it costs you nothing.

it costs you nothing to Stamp my Stamp card
PATTY. I'll get in trouble
ANXIOUS CUSTOMER. are you a child? are-you-a-robot?
PATTY. I'm an employee
ANXIOUS CUSTOMER. I'm a human person.

you have the opportunity to do something nice.
PATTY. why is this impor/tant to you (?)

ANXIOUS CUSTOMER. it’s just frustrating because I have
twenty half-full Stamp cards at home, I keep losing
them.

I don’t know what’s wrong with me.

PATTY. I've never seen you before
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ANXIOUS CUSTOMER. are you new here?
(Pause.)

are you new here? because

this is kind of my local spot
PATTY. (Very delicately?) I've worked here. for five years.
ANXIOUS CUSTOMER. are you like the weekend girl?

(Pause! Pain.)

PATTY. no. I am not like the “weekend” “gir]”

I am like the six days a week, ten hours a day, nine
dollars an hour plus tips

...adult.

ANXIOUS CUSTOMER. it’s not like a real adult job-job,
though, is it?

PATTY. well what do you do, freak?

because I'm actually —

(Catching herself, switching from angry to
network-y.)

seeking other employment
ANXIOUS CUSTOMER. I'm a therapist
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4. Crepe (Crape?) Cart

GEORGINA. you - are gonna to look so cute -
in a little yellow apron -
with a little yellow umbrella -
manning our very own crepe cart
downtown!
we could even just do weekends

LISA. ...first we need to figure out if it’s pronounced “crepe”
or “crape”

GEORGINA. crepe

LISA. crape, no / crape

GEORGINA. crepe.
creee—

GEORGINA. LISA.
-ep -ape

crap

GEORGINA. but I have a French friend a real French friend
who says crepe

LISA. google says crape
GEORGINA. but crepe sounds better
LISA. you think I want to stand

at some heavy ass cart

and pour, what, batter?

for asshole strangers? for ten hours?

GEORGINA. everyone’s gonna have a crush on you.
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LISA. while you do what.
GEORGINA. Strategy.
Image management.
LISA. sitting in air conditioning -
GEORGINA. from each according to her ability,
to each according to her need.
LISA. but I wanna do something cool
GEORGINA. you're just afraid of hard work
of accepting a position that compromises your entitlement

but newsflash -
(LISA isn’t paying attention.)

LISA. mom sorry I can’t pay attention when you talk about
this business stuff like at all.

like one major class barrier I can identify right now...

is just how boring this stuff is
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